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Setting Up Your E-mail in iPhone

This tutorial shows you how to set up iPhone to work with your e-mail account. This tutorial focuses on setting up iPhone, but

these settings are similar in other versions of iOS. You can set up previous versions of iOS by using the settings in this tutorial.

To Set Up Your E-mail Account in iPhone

choose Settings > Mail, Contacts, Calendars
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2. Choose “Add Account...”. For setting up email to work with your (mt) Media Temple service choose Other.
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3. Select Add Mail Account under the Mail section, enter account information and click “Save”
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Cancel
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Address Your E-Mail Address

Password Your Password

Description Your E-Mail Address
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4. Tap on IMAP. If you do not have IMAP button, please select “Pop”
Remark:

IMAP — Brower your email in server side, POP — Download a copy of email from server to your iPhone
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Cancel New Account Cancel New Account

POP ) POP )

Name Your Name Name Your Name
Address  name@yourdomain.com Address name@yourdomain.com
Description Your Email Account Description Your Email Account
Incoming Mail Server Incoming Mail Server

[ Host Name imap.yourdomain.com i [ Host Name  mail.yourdomain.com \
User Name name@yourdomain.com User Name name@yourdomain.com
Password eeesceee Password eeesseee

Name
Enter your first and last name.

Address
Enter your e-mail address.

User Name
Enter your e-mail address, again.

Password
Enter the password you set up for your e-mail account.

Incoming mail server (IMAP / POP)
Enter gm1.webnix.com or use your provided domain name IMAP/Pop3 server address for your incoming mail server.
(E.g. your domain is abc.com -> Your IMAP/POP3 Server: mail.abc.com)

Outgoing mail server (SMTP)
Enter your SMTP server for your outgoing mail server.
(E.g. your domain is abc.com -> Your IMAP/Pop3 Server: mail.abc.com)
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5. Enter in mail.yourdomain.com for the Outgoing Mail Server host name. Enter your full email address and password
below the host name. Your iPhone will then verify your account information.
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Outgoing Mail Server

Host Name mail.yourdomain.com

User Name name@yourdomain.com Name

Password eeseescee Address
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Host Name  mail.yourdomain.com
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Password

Description

.

Incoming Mail Server

6. If you get this pop-up, tap on Yes.

Cannot Connect Using SSL
Do you want to try setting up the

account without SSL?

(———————
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7. Upon successful completion you will be taken back to the Mail Settings screen. Select your newly created account

and enter the advanced section:
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Incoming Mail Server

Host Name mail.yourdomain.com
User Name name@yourdomain.com

Password eeessscessses
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8. Ensure “Use SSL” is off.
(Recommended Setting)
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If you select “POP” type in step (4), please select “Never” at “Delete from server”
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9. After the above setting is completed, please click on name@yourdomain.com to go back.
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10. Select “SMTP” in “Outgoing Mail Server”, and select “Primary Server”
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name@yourdomain.com
Incoming Mail Server
Host Name mal yourdomain.com
User Name nameilyourdomain.com
Password esessses

Outgoing Mail Server

SMTP mail.yourdomain.com >
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Primary Server

; :
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11. Please also ensure “Use SSL” is off. And change the SMTP Port from 25 to 6025
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12. Email setup is finished after above steps are completed. Please ensure your iPhone is connected to internet.
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