Setting Up Your E-mail in iPhone [I0S14]

Setting Up Your E-mail in iPhone [I0S 14]

This tutorial shows you how to set up iPhone to work with your e-mail account.

1. Open Settings on your iPhone and tap on Mail

Settings

n Passwords >
D Mail <_ >
2| Contacts >
-.. Calendar >

Notes ?

Reminders
& Phone >
b4 Messages ?
k) FaceTime >
° Safari >
B soc >
G Translate >
&e Maps ’
. Compass >
. Shortcuts >

2. Tap Account

€ Settings Mail
ALLOW MAXL TO ACCESS
Sin & Search >

Notifications
B0 Mobie vata [ @

PREFERRED LANGUAGE

Language English (UK) >
Accounts <— 13 >
MESSAGE LIST

Preview 2 Lines >
Show To/Cc Labels L )
Swipe Options >
MESSAGES

Load Remote Images

Ask Before Deleting )
»
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Setting Up Your E-mail in iPhone [I0S14]

3. Tap Add Account

< Mail Accounts

Yahoo!

Subscribed Calendars

L 2NN

Add Account <__ >

4. Select Other as account Type

< Accounts Add Account

% iCloud
@8 Exchange
Google
YAHOO!
Aol.

@4 Outlook.com

Other

N

5. Tap Add Mail Account

< Add Account Other

Add Mail ACCOUNT  “ilf—

Add LDAP Account

Add CardDAV Account

Add CalDAV Account

Add Subscribed Calendar
Webnix Technology Limited
Rm 802, 8/F, Koon Fook Center, No.9 Knutsford Terrace, TST, KLN WEBNIX
Email: cs@webnix.com TECHNOLOGY

Tel: (852) 2720-8429 Fax: (852)2729-7751

Form No: H042220



Setting Up Your E-mail in iPhone [I0S14]

6. Enter your Account Details for the email you want to add:

® Name: Enter your first and last name.

Email: Enter your e-mail address.

Password: Enter the password you set up for your e-mail account.
Description: Enter your e-mail address again or other description name

Cancel New Account Next
Name Demo /
Email mobile@webnix.com

Password sssces

Description Webnix Demo Email

qglwlelrjtlyjulijolp

ajsjdiflglhlilki!

123 space return

7. Tap IMAP as the account type

Cancel New Account Next

PR

Name Dcmc\

Email mobile@webnix.com

Description Webnix Demo Email
NCOMING MAR SERVER

Host Name gm2.webnix.com
Username  mobile@webnix.com

Password  eesese
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8. Enter your server setting as below:

Incoming mail server (IMAP / POP)

® Host Name: mail.yourdomain.com (E.g. your domain name is yourdomain.com )

® User Name: Your email account

® Password: Your email password

Outgoing mail server (SMTP)

® Host Name: mail.yourdomain.com (E.g. your domain name is yourdomain.com )

® User Name: Your email account

® Password: Your email password

Tap Next to continue

Webnix Technology Limited

Cancel New Account

Description Webnix Demo Email

NCOMING MAIL SERVER

Host Name gm2.webnix.com

Username  mobile@webnix.com

Password eeeese

UTGOING MAIL SEAVER

Host Name gm2.webnix.com

Username mobile@webnix.com

Password L dd 4l
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9. Wait for account verification (it takes around 4-5 minutes)

Name Demo

Email mobile@webnix.com
Description  Webnix Demo Email
INCOMING MAIL SERVER

Host Name gm2.webnix.com
Username  mobile@webnix.com
Password eessse

OUTGOING MAIL SERVER

Host Name gqm2.webnix.com
Username  mobile@webnix.com

Password eessee

10. When you get the popup message, tap Yes

Cannot Connect Using SSL

Do you want to try setting up the
account without SSL?

Yes No
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11. Wait for account verification again, and it will show the popup message again. Tap OK

The SMTP server
"gm2.webnix.com" is not
responding. Check your
network connection and that
you entered the correct

information in the “Outgoing
Mail Server* field.

OK

12. Tap Next

Cancel New Account Next

S S| of ]

Name Demo
Email mobile@webnix.com

Description Webnix Demo Email

INCOMING MAR. SERVER

Host Name gm2.webnix.com
Username  mobile@webnix.com

Password XTI

DUTGOING MAIL SERVER

Host Name gm2.webnix.com
Username  mobile@webnix.com

Password essese
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13. Tap Save

This account may not be able to send or receive emails. Are
YOu SUre you want 1o save?

Save s

-

Edit

14. Disable syncing of Notes and tap Save

Cancel IMAP Save

£) wvai

~ Notes
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15. Tap your account and check the setting again

{ Settings  Passwords & Accounts
ACCOUNTS

iCloud
Gmail
Yaheoo!

Webnix Demo Email
B ]

16. Tap your account and open setting page

{ Accounts  Webnix Demo Email

Account =

D Mail

Notes

=) ,-;1‘
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17. Tap SMTP under Outgoing Mail Server

Cancel Account Done

MAP ACCOUNT INFORMATION

Name Deme

Email

Description Webnix Demo Email
NCOMING MAIL SERVER

Host Name gm2.webnix.com
Username mobile@webnix.com

Password  eeesse

OUTGOING MAIL SERVER

SMTP B ———

Advanced

18. Tap your primary server

< Account SMTP

PRIGARY SERVER

qm2.webnix.com <

OTHER SMTP SERVERS

smtp.gmail.com

Webnix Technology Limited
Rm 802, 8/F, Koon Fook Center, No.9 Knutsford Terrace, TST, KLN WEBNIX
Email: cs@webnix.com TECHNOLOGY

Tel: (852) 2720-8429 Fax: (852)2729-7751

Form No: H042220



Setting Up Your E-mail in iPhone [I0S14]

19. Ensure “Use SSL” is off. Change Server Port No from 587 to 6025 and tap Done

Cancel qm2.webnix.com Done

Server ()

OUTGOING MAIL SERVER

Host Name gm2.webnix.com
Username mobile@webnix.com
Password eeesee

Use SSL

Authentication

Server Port 587 g

Delete Server

Cancel gm2.webnix.com
Server

QUTGOING MAIL SERVER

Host Name gm2.webnix.com
Username mobile@webnix.com
Password eeesses

Use SSL

Authentication

Server Port 6025 - gummmm—

1 2
ABC
4 5
7S 8
0

Done

/©

DEr
MNO

wxvyz

&

20. After the above setting is completed, please tap Advanced at the bottom of your screen

Cancel Account
MAP ACCOUNT INFORMATION
Name Demo

Email

Description Webnix Demo Email

MNOOMING MAIL SERVER

Host Name gm2.webnix.com

Username  mobile@webnix.com

Password  eeeses

OUTGOING MAIL SERVER

SMTP

Advanced —
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21. Check mailbox behaviors and keep email at server side as below

[ ] Move Discarded Message into: Deleted mailbox: Enabled
®  Use SSL: Off
®  Server Port: 143

< Account Advanced

MAILBOX BEMAVIOURS
Drafts Mailbox
Sent Mailbox
Deleted Mailbox

Archive Mailbox

Deleted Mailbox —- v

Archive Mailbox

Use SSL e

Authentication
IMAP Path Prefix |

Server Port 143  ~iees—

22. Tap Remove under Deleted Message, and Tap Never

£ Advanced Remove
Never e v
After one day

After one week

After one month
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23. Go back the advanced page. Enter IMAP path prefix and input INBOX

< Account Advanced
MOVE DISCARDED MESSAGES INTO
Deleted Mailbox v
Archive Mailbox

DELETED MESSAGES

Remove e

MNCOMING SETTINGS

Use SSL

Authentication

IMAP Path Prefix INBOY ——

Server Port 143
alwlelrjtlylulilolp
alsjldlflglhljlki}l
B zixlclvibln m| kS

123 Q space retumn

24. Your account setup is completed and you can check your email now

{ Back Edit

Inbox

@ Microsoft Outlook
Microsoft Outlook Mt I8 15

® Microsoft Outlook
Microsoft Outlook Test Message

@ Microsoft Outiook
Microsoft Outiook MELEB T

@ Microsoft Qutiook
Microsoft Outiook MEXIE

@ Microsoft OQutlook
Microsoft Outiook Test Message

@ Microsoft Outlook
Microsoft OQutiook Test Message

=\ Updated Just Now

|
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